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OnTheMarket ExpertQuick-start user guide
Creating an account and logging in for thefirst time

ToaccessOnTheMarket Expert youneedanaccount.We’ll create this for you. If you require an account, pleasecontact us toconfirm
yourworkemail addressandwhichdevelopments you should haveaccess to. There is also regional-level access available, soplease
email support@onthemarket.com if youneed this set up.

1. Afterwehave addedyour email address intoour system, youwill receive anemail invite:
● Theemailwill come fromno-reply@expert.onthemarket.com; titledWelcome toOnTheMarket Expert
● TheSetpassword linkwithin theemail is for your useonly, should notbe forwarded to anyoneelse, and shouldonlybeusedonce

2.Onceyou’ve set your password, you’ll bepresentedwith aSign in -one-timeverification required screen. As anadditional layer of
security, our support teamwill need to verify thedevice you’re logging in from. To verify your identity, pleaseuse thewebchat feature in
thebottom right.Once verified, you simply need to refresh thepage to viewyourdashboard.
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3.We recommend saving the login page https://expert.onthemarket.com/apps/login as abookmark to your internetbrowser, so that
youcaneasily access it. If you forgetorwant tochangeyourpassword, use theForgotpassword? link.

4. SMSTwo-StepVerification: If youaccess your account fromanother device/ location (e.g. at homeor another branch), or another
internetbrowser, you’ll be asked toprovidea six digit verification code. This is another layer of security toprotect youandyourdata.
We’ll automatically email this code to you, unless youprovideamobile numberwherewecan text it to you (recommended). Follow the
prompts to addyourmobile number andcomplete your SMS two-step verification set up, or do this later under account settings.

https://expert.onthemarket.com/apps/login
https://expert.onthemarket.com/apps/forgot-password
https://expert.onthemarket.com/apps/my-account
https://expert.onthemarket.com/help-centre/

