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This guide is designed to help you with the implementation of Premium Display labels at OnTheMarket Expert.

Premium Display labels stand-out in search results with a highlighted background. With these labels, you have the opportunity to emphasise one of the 
key selling points of the property.
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When you purchase a Premium Display credit, you are purchasing either a sales or lettings credit. A credit is applied to a single listing, where it 
will remain in place until the listing has been sold or let. If the listing has not sold in 12 months, or let in 3 months, the premium label will 
automatically be removed. New credits are applied monthly and need to be used within 6 months.

Accessing the Premium Display administration system

Login to OnTheMarket Expert, then click 'Products' on the left-side menu.
If you have multi-branch, or company level access, please first select a branch.

Click 'Premium'



Premium Display administration system

The administration screen is split into two tabs, one for sales and one for lettings. If you have both at your branch, you can switch using the
option at the top of the screen.

Currently applied Premium Displays

The first section of the screen shows the labels that are currently assigned. In this section, you can change the sticker/label shown. The sticker 
can be changed at any time on an existing premium property, without using another credit. To do this, simply select a new sticker from the 
dropdown and click save. Please allow 2 hours for this to update on the site. 



The 'Credits' button on the top right, shows the number of credits available to use.
Clicking on the credits box, will open a dialog box that gives a breakdown of each credit available and when it will expire.



Apply a Premium Display credit 

Below the section showing those currently on Premium Display, is a list of available properties that can have Premium Display applied. 

To find a property, you can either scroll through the whole list or use the search function at the top left of this section.



Once you've found the property you wish to apply a sticker to, in its row, click on the drop-down at the 'Sticker Text'.
Then, select 'Add.

Repeat this step until you've applied all the credits you need to.

Finish by clicking 'Confirm Changes' at the top right of this section. Confirming changes must be clicked for credits to apply. 
If you leave this page without confirming changes, the credits/your selection will not be saved by the system.

Confirming changes is your final opportunity to confirm your selection.
This is your opportunity to review your selection, and remove any credits you may have accidentally applied, or have changed your mind. 

N.B Once confirmed, credits cannot be refunded and will remain on the listing until it completes.
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