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Off Market Prospecting
Detailed Map and List search

Oft-Market Opportunities

~

TARGET an Area Using Our Detailed Map Search

Send letters and mailers using our map search and define your TARGET areas / properties.

SEARCH an Area with Postcode Information

Send letters using our postcode, town or street list search facility.

You can use detailed map and list search to send out mailings to any residential properties in
your area. This facility can be used for campaigns such as near neighbour, sold in street, market
appraisals and invitation to value more.

Both list and map search lead to the same thing, creating your Direct Mail piece, the only
difference between them is the initial page.

List search is useful if you have a list of specific streets or postcodes that you want to target,
you can simply use the ‘Filter Data’ to easily add them to your mailing list, click on the ones you
want until you are happy with the amount.

Target area & address formatting selection Number of selected addresses: -
Address Salutation Filter Data
All as The Homeowner ~
District Sector Postcode Town / Suburbs Village / Locality Street
Me Records CROD CRO0AA CARSHALTON BEDDINGTON ABBEY ROAD
CRO1 ‘CRO0AB CROYDON BELMONT ABBOTS GREEN
CRO2 CRO 0AD MORDEN CHEAM ABBOTSEURY ROAD
CRO3 ‘CRO OAE SUTTON HACKBRIDGE ABBOTSLEIGH CLOSE
CRO4 CRO 0AF WALLINGTON NEW ADDINGTON ABBOTTS ROAD
CROS CRO 0AG ABERCONWAY ROAD
CRO& CRO 0AH ABERDEEN ROAD
CRO7 ‘CRO 0AJ ABINGER AVENUE
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Map Search is useful if you have a centre point postcode of a property
is for sale or the office and you want to mail a radius around that area.

of your radius by increasing or decreasing the size of the central circle.

address salutation that will appear on your final mailing piece.
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Within Map Search you are also able to draw points to map out exactly where you want to mail
by simply clicking the areas of the map and joining them up. This will then give you a totalling

of all the properties available to mail.
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Once you have drawn your points you are able to save your polygon created to use againin the
future. This is useful if you know certain areas or apartment blocks will be mailed often.
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With both list and map search, once you have got your initial count that you are happy with,
scroll to the refinement section, here you are able to refine your search if you wish to target
the exact audience you are after.

Council tax bands, property types, private rentals and social housing in tenure (whether a
property is a private rental or owner occupied) and number of bedrooms are some of the key

features you may want to consider.

You simply select the records you wish to remove and click the bin icon; it will then instantly
give you the updated count of properties available to mail, also updating the graphs above.

Geographic Property Related Miscellaneous

Council Tax Band Council Tax Band

Estimated Current Valus

O The Market

Council Tax Band Percarraga Caunt Edx

Total number of Addresses Avnfable to Mait: 2704 m

Once you are happy, click View Data and Proceed, and this will take you to an address list. If
you wish to remove a property from that list; select the property then the bin icon.
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NB: Suppressions are properties that you have marked at some point as Do Not Send. To
review this list of properties select Admin > Edits from the menu bar

Liat of all propertias in your selected ares

Dotall  Addressse Abode ,  MouseMama House Mumber femen Locality Town Umtlsed g 7
©  TheRasidsns 7 ¥orgs Lang Sunen P
Q) The Residens ® Hings Lana Subteny Busiabletablal ]
© The Reside: Ll Korgs Lane Sution Ausiabletallal 7]
Q) TheResgen: " Kirge Lane Zumoe Avsinblzobbal [
@ Tha Raciden: 13 Kings Lang Sumon AdublatoMal [
© TheRssides 15 Kigs Lana Sumony usblsrallst ]
) The Reside: 19 Kirg Lane Sutiars Aumable=tlel ]
@ TheResidar Fm 10 Atk Cour 1 Kirge Lane Sutton Asklzcolbal [
@ TheRasidee Aa® Aaribranh Gt 18 Kinge Lana Surion BuztbiaraMal [0
@ The Residens Flacl Amiraok Cours 16 Kirgs Lans Simon MsblsoMal [

Once happy click Proceed to templates and then select a template that is appropriate to your
campaign.

There is a range of both postcard and letter mailings to use.

Postcards

SALES VALUATION AS + LETTINGS VALUATIONS AS v SALES/LETTINGS VALUING IN i TENANTS WAITING & IMAGE

g i b Lnsfem Lo s b Lmation
[ reen GrTreatannt o Mg el [T bmbtce bt

Letters

LIKELY MOVERS LETTER A MARKET APPRAISAL LETTER 17 PROPERTY REPORT LETTER 1 . PROPERTY REPORT LETTER 2

e = -4 j' ‘3 . _:_ ﬁf
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To complete your order please click Finish Design. You will be taken to a final page
where you are able to check your template, specification, price and add a Job reference.

If you are ready to proceed tick the box that you have checked the template and then
click Confirm Order and it will then be sent to print via the Royal Mail.

If you ever want to re-use the job in the future, it helps to add a reference that you will
recognise. You can then retrieve the job by selecting Admin > History > Jobs Printed
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Editing templates
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When working on your template, all editable parts highlight in green and require a simple

double tap to add the relevant edits required.

Postcode example

Valuing in your

Coming soon to Location
for sales valuations

We are valuing in
your area...

Ifith’s® Triukf Wdrabion O thi high st e Want b olfen
Ljou the best choice, We'll be in your area visiting ene of 3
Lour neighbours, soif you are considering selling your =
property, we'd love to oifer you a free valuation Loo,

e have gane to the trouble of creating a property repon::

Scan the QR code to access a
Free Report E E
on Your Property

Po Bax 450 155157 High Street, Aldershot GUT 9FZ E

Homeowner

Flat 2 House Name
Street

Area

Anytown

AN11TN

¥ untielivered, plaase rturn to:
PO Box 4327, Chippenham, SN15 9N
1 you woud preter 30 op out fom maiing
fram our company, pieass v

wredime into

it — @nTheMc:rke’r
www.onthemarket.com
Reverse side
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Letter example

'EE The Homaauwnar

DD 149 YYYY

Could you be on the move?

E E Sean the QR code to access a

Free Report

= on Your Property
Kind Regards,

. Chp <= 41

W I i

M M Smith

frarch Manager

@ nTheMarket
OnTheMarket
1234 567891

suppart-smartmail Sonthemarket.com
Pl e 450 55157 High Strees, Aldersiot GUIN 972

www.onthemarket.com

OnTheMarke

@nThqurke’r

The QR code you can see on mailouts, when scanned, will redirect the recipient to an individual

Sprift property report.
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On Market Prospecting
Properties FOR SALE and Properties TO LET

On-Market

(1'% FoRsal

@nThqurke’r

Properties FOR SALE

Send leth

e Larked

properties cu

ke [a0ded ower t
Sl (subject 1o cortrac, Pric

rrently FOR SALE with other agents b

4

b, 20+

dravwn.. ard more.

5 to consider sll their aptions &t major trigger points’.

Properties TO LET
Send lettars to proparties cereently TO LET with other agents ta sncourage vendors to consider af| their opfions =t major ‘trigger points
Simply select the trigges: points you wish ko target
This facility is used to send out branded and personalised mailings to properties currently on
the market with other agents in your area.
We provide daily updated movers information determining the full address of all properties
currently on the market with your competitors, cross referencing them against all the major
property portals.
MNew Instruction Reduced & Weaks 12 Wesks 16 Weeks Sold Withdrawn
Added lasl 7 days. Price Reduced. On the market O Ine market. On ihe market. Sold and remaoved Wil
New Instruction
Last Updated; 21/02/2022
a
Addrassan Select Tempintn Select Signatt
Mm: The Homeow ~ Property Addrase = oy 2 m: Moln A w“u:; Curremt Agant s Sales Naw Instr w DIMTe
m A A7 Maliakd Tkt Wi IS0 EWENO O mﬁz’::-:"””""d £TM Tant Mail n
@ The Homeswrne 37 Woodanch Wy Whinnoor L5142 £235 000 o Hausmaimz e T Tt n
& The Homzowner :;"“‘ EemeL b WIS HES0 O Chaze Bushenzn OTM Tem |_n
] Tha Homaowne 21 ingladew Coun L7 3 £100.000 13 Asction Houza Lo ndon CTM Tesx.
] Tha Hamasime: Zi"':““HQ"“ Sokinin Ls1s foopoa o Uihibagutas OTM Taat Mail n

We track each property's sales or lettings cycle, allowing you to target vendors at specific

trigger points.

Version 002

10/18



For Sales Triggers this standardly includes:

New Instruction

Price Reduced

6 Weeks on the market
12 Weeks on the market
16 Weeks on the market
Sold Withdrawn
Withdrawn No Sale
Fallen Through

For Lettings Triggers this standardly includes:

e New Instruction
e 3 Weeks on the market
e 6 Weeks onthe market
e Price Reduction

(OnTheMarket
N/

All properties are selected for mailout by default. We recommend that you work your way

through the triggers:

1. Deselecting properties you don’t wish to mail by pressing the black X.
2. Picking the appropriate template (standardly there is a choice between a soft,

moderate, and strong approach)

3. Choosing the appropriate signature signoff if you have a choice of more than one

N.B If you're not sure if a property is selected to mail, simply toggle back and forth between X and Mail

and view the Number of mailings change at the bottom of the screen

If you wish to proof a template, simply click on any of the templates next to their corresponding

address to view what they will look like printed.

New |nstruction
Last Updated: 21/02/2022

a,

Bddrwaren

Tha Homeownar W

Maded =2 Prapery Addres o lowiy e Seoxrva P A

= Tha Hemaowns T Mparscht Cioh Tostan LsEn 500

= ha Hameowner A1 Wonnctaeds Woy Phismcor L5382 EZI 00

When you are ready to confirm your order, simply click View order to see a summary and then
Place order. The selected properties will then be mailed within 5/6 working days via the Royal

Mail.

Every Tuesday and Thursday you will be sent a trigger mailing email notification, informing you
of the number of triggers you have available to mail in your area that day. You can click directly
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from the email straight to this page to produce trigger mailings to send out to potential
customers.

Your RECENT SALES and LETTINGS SUCCESSES

-
Your RECENT LETTING SUCCESSES =
Mall homaowners surrounding your recently LET propertien to tell them about your success ac they might consicer marketing their home with you.
Simply sefect addrass to be used 2¢ the cantre point of each mailing from the atomatically updated list of your most recantly Let properties of add
turther adcresses; choose the value of the surrounding targets, number of mailings end templete required
J
-
Your RECENT SALES SUCCESSES
Mail homeowners surrounding your recently SOLD propertics to tefl them about your success so they might consider marketing their home with you.
Simply select addrass 10 be used a: the cantre poirt of each malling from the autematically updatad fist of your most r2cantly Sold properties or add
further addresses, choose the vakse of the surrounding targets, number of maifings and template required
—

This is your 20/20 canvassing.

As you know this marketing strategy is aimed at creating new opportunities on the back of your
last successful completion.

We will automatically list your recent successes here for you to build your campaign around;
simply click to select. If there are other properties you'd like to build a campaign around you
can manually enter the address in the top search bar.

Add additional address to below list ¥ required]

—

VO N WP TUCH ORI In G5V ST 1 s far W Dente o mach Mg Vour ssoresses wal b aced i Fee curen it

Moks: Tu m 2 ke of S30 rowe. bowanoer wa ecorimand upinatiag up b 100 e wia e Lplaad o lis

. : A ankyBIE
37 Seld In your aren campaigny Filter resultz L L o Map  Sateliite
- i Studhsmy Green
03/05/2022 20 Newdord Close Hemel Hempstead HP2 407 mi | o |
ra
Fi Hampenden Ld
DO/0S/2022 12 Hales Park Hemel Hempstead HPZ 4RH [ iow 0} A=l e -l !
Ty
poenp " " & . safdesden atiom Hoihamstad
03/M5/2022 33 Paston Road Hemel Hempstead HP2 SAZ [ bimes (] > Lot = ;i
Alditry Gandesian o Extalg
I S ) IR _ Recbaum
CO/DE/M022 A Hollybush Lane Hemed Hempstead HP1 2F =X
ey Church End
03/05/2022 3 Fensomes Close Hemel Hempstead HP2 S0H [ e 1] Gaddesden Church En
| Broas! q ’ Chadwickbury
03/05/2022 14 Bowmans Court Hemel Hempstead HP2 550 [ i | ey Eiegen = @
5w 0
03/05/7022 40 Stevenage Rise Hemel Hempstead HPZ 6EH [ e 1 Botn End Plratts ﬁ gl e
s B o . . _ S Q@ VO
030572022 45 Burrs Drive Hemel Hempstead HP2 7P =0 Berkhamsied 0 = ‘#" e’p I
) o () Gatha z
03/05/2022 22 Mightingale Walk Hemel Hempstead HP2 70X | )0 s o-u o 9 SALMEIRY St AR
~ = - Bourne End 9 =~
030572022 99 Ritcroft Streel Hemel Hempsteoad HP3 8PE =0 =3
Ashliry Groun i
e 5 Vale Pomi b e
A 263 2 Shire Court Adeyfieid Road Hemel Hempstead HE2 o 3 Pimlico e
030572022 S =0 . Nafiet)
Bavingdon S Nazhhslis L Pk Sirees
O30S/ 2022 111 Downside Hernel Hempatead HPZ 5PY [ s B Lye Graen SR @ Hew Woo
Hirga Langley =
" m
03/05/2022 17 Goosserolt Hemel Hampatead HPY 2P5 ] ;
P [ b |1 kham Batiey. Atodes Bricket Waod — Caingy Street
Ley il Chipperfisld Langey

By default the system will target a radius of 250 properties closest to your recently sold listing,
but you can take that all the way down to 30 or up to 2500.
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If you really want to be specific about who you are contacting you’d then use the filters, and
then this quantity would be a max limit.

N.B. The blue tooltips icon will give you an indication of each filter's actions.
Now you just have to pick your template, editing any areas that highlight in green.

Lastly you would need to View order and the Confirm order to send to print.
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Sales Anniversaries

Sales Anniversaries

This facility provides a list of properties that have been sold in your area over the previous 5 years, along with the

ability 1o select properties to be mailed on key annlversary dates.

This section allows you to continue to maintain contact with vendors to celebrate important
dates with them, reminding them that you are their personable local agent.

You can celebrate the anniversary of their purchase of their home, or send seasonal greetings

You are given simple criteria to help you identify properties based on the following:
Sales Agent: Select all properties, your own, or your competitors

Months Since Sold: 6 months all the way up to 5 years

Property Type: Specific property type

Current Estimated Value: An approximate value of the property

You also have the option to manually add in the address of a property if needed

This section works in a very similar way to the On Market triggers section.
All properties are selected for mailout by default.

1. Deselecting properties you don’t wish to mail by unchecking the orange box
2. Picking the appropriate template

3. Choosing the appropriate signature signoff if you have a choice of more than one

If you wish to proof a template, simply click on any of the templates next to their corresponding
address to view what they will look like printed.

Version 002 14/18



@nTheMorke’r

Upload your own data

There is a wealth of data within your agency’s CRM database, that you can use the print
functionality to contact. Perhaps property appraisals you've attended that you know never
went to market.

Upload your own data

Uptoad your own addresses 10 be wsed agains: any 1emplates spplied 16 your sccount

In order for SmartMail to recognise the data from your CRM you will need to formatitina
specific way.

How do you format it?
The data needs to be in the form of a .csv file and most CRMs will have a function allowing you

to Export as .csv (contact your CRM support team if you require assistance with this).

1. Choose a data template. This will be the way in which you match the CRM data with
SmartMail

There are 2 options:

sample: Incudes column *Fullname”

Title Initial Surname FullName Abode House Name Mo and Street District/Area Town Postecode
Mr A Example Flat 4 vy House 15 The Close Main Road Anytown ANTITN
Miss B Example 2 Flat 5 Ivy House 16 The Close Main Road Anytown ANT TN

sample: Excludes column "Fullname” indudes column *DomidlelD”

Title Initial Surname Abode House Name No and Street District/Area Town Postcode DomicilelD
Mr A Exampie Flat 4 vy House 15 The Close Main Road Anytawn ANT 1TM PCODEY
Mrs Brenda Instance 45 Church Street Anothetrown ATa4 3AZ PCODEZ

Note that there are slightly different column headers. Pick the template that resembles the
data you have in your CRM.

2. Download your template. Clicking this button will download the template as a .csv file
with the column headers arranged as shown in option 1 or 2.

3. Add your CRM data to the SmartMail template. Cut and paste your data into the
correct columns as appropriate and save.
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4. Remove any special characters from the saved filename. ie; /,+,"". Close Excel when
complete.

5. Upload your Data. Browse to your newly formatted address file and open. When
uploaded addresses will be shown.

N.B. your data is not stored on the platform once a campaign is completed.

6. Proceed to create material for mail outs.
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Admin
History

Within the History facility there are two sections of importance:

Jobs In Progress

Jobs in Progres v

—

@nTheMorke’r

e

Jobs in Progress

Jabs Downloaded
| Jobs Printed v [Reference Proview User Product Type Count a
22022022 UTOSAVE 1004043 TESOTM Prezpect Data o El
22022022 AUTOSAVE 1004043 Mot avallable TESGTM Prospect D 0
22/02/2022 AUTOSAVE 1004013 Not avallable TESCTM Prospect D 0 O
22022022 AUTOSAVE 1004012 Not avallable ESOTH Prespact T 0 O

Not available ESOTM Prosgect Dat [} O

222022

AUTOSAVE 1004070

Here you will find all the incomplete jobs that haven't yet been sent to print.

You can click back into any of these jobs by clicking on their Reference and finish or further

edit prior to completing and mailing out.

Jobs Printed

You will find all the campaigns that have successfully been sent to print here.

If you want to ‘reuse’ a previous campaign, simply click and proceed to complete a similar

campaign using the same data or template or making small tweaks as necessary
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Template Guideline

Custom Templates

The suite of mailout material provided by default has been carefully considered to convey the
correct tone and message. However if there is specific wording or perhaps a branded
letterhead that you'd prefer to use, please forward to support@onthemarket.com and allow up
to 5 working days for these to be added.

With templates our preference for finished artwork is that you send across a print ready PDF
to our team via email. However, photoshop files and InDesign files can also be sent across.

Our preference is that artwork is provided without crop marks but with bleed, please follow
the guide below.

A5 Template Artwork
Guidelines

Bleed Area: 216mm x 154mm
Extend your background to fill the bleed area - it will ensure you don'l
end up with whits edges when the arffwork i3 tnmmed

hiz will ba the final aize of your flyer when ot

06mm x 144mm
tant elements of your design including text, logos
23 Tha background alill nesds to sun to the

- Please save as a PDF.
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- Delete the image containing this artwork guide before saving. :
I

I

|
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|

|

I

I

I

[

I

Images should be at least 300dpi however all of the templates flag with the user if the image
isn’t of good enough quality before proceeding to print.
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